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QQuuaalliittyy  PPoolliiccyy  

 
(Excerpt from the Quality Manual) 

 

 Coen is committed to providing our customers with on time, innovative, leading edge 
combustion systems and environmental solutions.  We will conduct business in 
accordance with the Market-Based Management philosophy and the practices which it 
implies regarding ethical behavior, environmental health and safety, economic decision-
making and the development of our people. 
 We will provide training, resources and performance feedback necessary to empower 
our team members to create value, meet customer needs and provide for unmatched 
customer knowledge and customer focus.  
 Working together toward these objectives will result in continued expansion and 
rewards for our customers and stakeholders, and foster our processes for continuous 
improvement. 
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 Earl W. Schnell 
 President – CEO  
 


